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CLEANING & MAINTENANCE GUIDE

For Neboard Decorative Surface Panels

1. General Recommendations

Regular cleaning helps maintain the surface appearance and extend the product's lifespan.
Always use mild cleaning methods first; avoid aggressive cleaning unless absolutely
necessary.

Test any new cleaning agent on an inconspicuous area before full application.

2. Routine Cleaning

Wipe the surface with a soft, damp cloth using clean water.
For stubborn dirt, use a mild, pH-neutral detergent diluted in water.
Dry the surface immediately with a clean, soft cloth to avoid water marks.

3. Do Not Use

Abrasive sponges, steel wool, or scouring pads.

Harsh chemicals such as bleach, ammonia, acetone, or solvent-based cleaners.
High-pressure washers or steam cleaners directly on the surface.

Sharp tools or scrapers that may scratch or damage the surface layer.

. Special Care for High-Gloss & Mirror Finishes

Use a microfiber cloth to avoid fine scratches.
Avoid circular rubbing; wipe in straight, gentle motions.
Never use glass cleaners containing ammonia directly on the panel surface.

. Special Care for Synthetic Leather Surfaces

Use a soft cloth with a mild soap solution for cleaning.

Remove stains immediately to avoid permanent marks.

Do not expose the surface to direct sunlight for extended periods to prevent fading.
Avoid oil-based cleaning agents, as they may damage the leather coating.

. Preventive Maintenance

Keep surfaces away from direct heat sources (> 60°C / 140°F).

Avoid prolonged exposure to moisture or standing water.

Use protective pads or covers in high-contact areas.

For panels in commercial spaces, schedule periodic professional cleaning.
Store panels flat to prevent warping.

7. Repairs

Damaged panels should be replaced; repairs may be visible and affect aesthetics.
Contact the manufacturer or supplier for approved repair and maintenance solutions.
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